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FOREIGN - IND BASED EKYC PROCEDURE 
 
Navigate to the Capricorn portal. Click the ‘Enrollment' option to begin the DSC 
purchase process. 
 

 
 
The homepage will display multiple enrollment options. Select ‘Foreign 
Individual’ to procure Foreign Individual eKYC. 
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Fill in your Name, Mobile Number, Email Address, and Signer ID. 
​
Signer ID should be “alphanumeric, starting with alphabet, min 4 character long”. 
 
Select the 'Terms of Services' and 'I'm not a robot' checkboxes. Click 'Create 
Account' to proceed. 
 

 
 
Click 'Get OTP', enter the OTP received in your email, and click ‘Verify OTP’ to 
move to the user dashboard. 
 

 
 
 

2 



 
Click on the ‘Action’ button to continue EKYC enrollment. 
 

 
 
Please fill in the required details with the eKYC pin;​
 
●​ eKYC pin is a six-digit pin that you can set according to your preferences. ​

 
Select the checkbox to accept the 'Terms of Service' and IVG. Click 'Submit' to 
move forward. 
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If you have mentioned your PAN number, you must verify your NAME and DATE of 
Birth as per your PAN/NSDL Data. 
 

 
 
Verify your mobile by following the prompts to complete the mobile verification 
process.  
 
In case you want to change the Mobile Number, then edit the field and mention 
your correct mobile no and click on ‘Resend OTP’; after that, your Mobile Number 
will be updated. 
 

 
 
NOTE:  
1. If you do not receive the OTP for mobile verification. You are requested to contact us at 
+919599718996 using your registered mobile number during our working hours, 9:30 AM 
to 6:30 PM (Indian Standard Time).  
2. Alternatively, applicants can send an SMS or WhatsApp message to request a callback 
for assistance.  
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Upload a passport-sized photograph of the applicant. 
 

 
 
Upload the required documents.  
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Click on ‘Start Video Recording’ to initiate video verification.  
 

 
 
The documents that you need to present during the video recording are listed on 
the video recording screen. Please ensure you have these documents ready before 
starting the recording. 
​
While recording your video, clearly state your name and the video code displayed 
on the screen. This helps verify your identity and link the video to your application. 
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After recording your video, you have to preview it by clicking on the ‘Play’ button 
and then clicking on ‘Submit’ to complete the video recording confirmation. 
 

 
 
Click on ‘Continue to Enrollment process’ to continue your eKYC application. 
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After completing the above verification, you will need to submit the ‘Application 
Form’. 
 

 
 
Once the application form is submitted, your EKYC will be sent for verification. 
Capricorn CA will conduct the verification.  
 
Please wait for this process to be completed. 
 
You can check your EKYC Status on the user dashboard. Once your EKYC account 
has been verified, the status will be updated as approved. 
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ACTION BUTTON: - 
 
●​ Usage: To track the eKYC account. 
●​ Reset PIN: Click to reset the PIN. This will update your existing PIN. 
●​ Block Signer ID: Click to block the eKYC ID. This will temporarily disable the 

account. 
●​ Close Signer ID: Click to close the eKYC ID. This will permanently deactivate the 

account. 
●​ Enable TOTP: Click to enable TOTP. This will activate two-factor authentication 

for security. 

MORE DETAILS -  To check the details provided for Signer ID. 
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