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GOVERNMENT-BASED EKYC PROCEDURE

Navigate to the Capricorn portal. Click the ‘Enrollment’' option to begin the DSC
purchase process.

CapricorniD About 1 contactus  ([[EE0D)

LICENSED CERTIFYING AUTHORITY

Your Digital Identity, Verified
with Capricorn eKYC

Complete your KYC paperlessly in minutes — using Aadhaar OTP or biometric.
Get a government-compliant digital identity, and unlock eSign as an added
benefit.

I Start eKYC Enroliment ]\ Manage My Account I

The homepage will display multiple enrollment options. Select ‘Government’ to
procure GOV-BASED eKYC.
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CO pr| corn ID Aboutus  Enrollment  Contact us @

S N Everything you need for digital identity

From individual KYC to enterprise-grade enrollment — we've got you covered.

.. 01 . . 02 03
Individual Organization Government
Personal ekyc for India Organizational eKYC for India Goverment eKYC for India
Click Here & Click Here 9 Click Here 9

. .. 04 . . . 05

Foreign Individual Foreign Organization
Personal ekyc for outside India Organizational ekyc for outside India
Click Here & Click Here 9
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Fill in your Name, Mobile Number, Email Address, and Signer ID.
Signer ID should be “alphanumeric, starting with alphabet, min 4 character long”.

Select the 'Terms of Services' and 'I'm not a robot' checkboxes. Click 'Create
Account' to proceed.
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CO p rl CO rn ID About us Enrollment Contact us

Create Your Account
Signup to create your eKyc/eSign Account

eSign: Compliance, Security & Speed

Full Name As Per Aadhaar/Pan Mobile Experience a seamless digital signi ution that

a1 ensures legal compliance, high security, and fast

processing — all in one platform

Email Create Signer Id . .
9 J Legally compliant digital signatures

@Capricorn v Secure identity verification

v Quick and hassle-f cess
alphanumeric, start with alphabet, min 4 Quick and hassle-free process
letter long v Trusted by organizations across India

[] Iaccept the Terms of Service, and | want to proceed

As per CCA guidelines, you will receive an OTP on your registered maobile nurmber Need Help?
to verify your identity. This mobile number should be part of the applicant's eKYC Check the required documents before proceeding with
account and cannot be changed after authentication, ndividual KYC

Create Account

Click 'Get OTP', enter the OTP received on your mobile, and click ‘Verify OTP’ to
move to the user dashboard.
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Verify Mobile

Enter verification code sent to your Mobile number

Verify Mobil
esign: Compliance, Security & Speed

Mobile Number Experience a seamless d

919288974631 = ensures legal complia

processing — all in one platform.

lution that

jital signing sc
rity, and fast

, high sec

Mobile OTP *

+ Legally compliant digital signatures

v Secure identity verification
v Quick and hassle-free process
VERIFY OTP + Trusted by organizations across India

Need Help?

Check the required documents before proceeding with
ndividual KYC.

View Required Doecuments
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Click on the ‘ACTION'’ button to continue EKYC enrollment.

Copricorn iD About us Enroliment Contact us

Hey, 91XXXXXXXX ! ‘ Logout & |

Stay Updated On your eKyc Status

My eKyc # Subscriptions

Signer ID : rgeba6s@capricorn

Email testttt57@gmail.com
Mobile STXHHX00K

Date & Time 27-Apr-2026 :11:24:AM
Status Ekyc Pending

Click on the ‘Authorized Signatory’ option to proceed with your EKYC application.

. -
COpI’ICO rn lD Aboutus Enrollment  Contact us Dashboard
Signer Id : wer4g@capricorn Created on: Apr 27, 2026 03:52 PM
C STATUS Show Certificate and ekyc Details Expand ©
/i\ eKyc -,
@) L
Pending C’
4 Prev  Next w | Help ?

Pending Actions 3 Application Form
Mobile Verification

(<)

Completed - ~
@ @ 4
@ Email Verification CL, 1& e
Pending Authorized Signatory Employee
@ Verification (Level -1)
Waiting
Instructions

(57) Verification (Level -2)
Waiting

Ry
NOTE: For Pan Verification, the following four criteria must exactly match the details on the Income Tax

portal:
a) PAN
b) Name on PAN
c) Date of Birth (DOB)
d) Aadhaar seeding status (Aadhaar number linked with PAN)
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Please fill in the required details with the E-KYC pin;

eKYC pin is a six-digit pin that you can set according to your preferences.

Select the checkbox to accept the 'Terms of Service' and IVG. Click 'Submit' to
move forward.

KYC STATUS Show Certificate and ekyc Details Expand &
( @
Pering Actions 3 Applcation Form WP Nes | Help?
‘Autharised Signatory Name PAN (Mandatory for Income Tax usage)
@ —
Mobil with country code el
S RXERRRNE TESTTTES98@CMAIL COM
() Verification (Level -2) Dot o it
o dd-mm-yyyy a Select Gender ~
ddrezs
P
Pastal Code (N) Country
Indlia
sume
@eapricorn
CSTIN Gptional)
rgamisation Homs: Organizston Type
Goverment v
Oepsrment (Opcional) Empleyes €ode

If you have mentioned your PAN number, verify your Name and Date of Birth as
per your PAN/NSDL data.

KYC STATUS Show Certificate and ekyc Details Expand @

."é\" ekyc

' Completed
l Pending Acticns - Verify PAN 4 Prev Next yp | Help?

"/CI\" Mobile Verification
(a)

1 Completed .
Verify BAN

2 0 0

@ Email Verification Name * PAN*
]/ Fending
+ Ex: John LHMKKCERHH
(=) Pan Verification ",
(=] L irth+
\T, pending C/ Date of Birth
T dd-mm-yyyy a O Iwant eKyc as per PAN name
() Photo @ o v
- 3 :
Pending — ——————
ity Rermove PAN
Documents Q/ . e
Pending
@Videu @ NOTE: PAN is mandatony far Income Tax portal, if you not provide your PAN, the KYC will not wark on Income 12 portal
Pending +or Pan verification, the following four criteria must exactly match the details on the Inceme Tax portal:
a) PAN
&) Aeplication Form” Q, B} Name an PAN
3 ¢} Late of Birth [DOB)

Pending
d) aadnaar seeding status {aadnaar number linked with PAN)

@ Verification (Level -1)
Waiting

"Ef Verification (Level -2)

Waiting
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Verify your ‘Email’ by following the prompts to complete the email verification
process.

Signer Id : wer4g@capricorn Created on: Apr 27, 2026 02:52 PM

KYC STATUS

Show Certificate and ekye Details Expand @

pending Actions 3 Verify Email H Prev Next iy | Help ?

I’ Completed .
Verify Email

z
g
a
7
3
g
z
o
=3
2|10 O

T
C_EJ\ Email Verification Email ore
l/ Pending
TESTTTE998@CMAIL.COM Enter OTP

ol
(£9) Pan Verification
N Completed

() Photo

& 3
Pending

Q Documents

kl/ Pending

e o

G

@ Video Q/‘g
Pending

£ Application Form* Q-,.E

Kl/ Pending

@ Verification (Level -1)

Waiting

7 ) Verification (Level -2)

~ Wwaiting

Upload a passport-sized photograph of the applicant.

Signer Id : wer4dg@capricorn Created on: Apr 27, 2026 03:52 PM

KYC STATUS
Iréi} E:{ZIet' i
ed

Show Certificate and ekye Details Expand @

1 Pending Actions % Upload Photo o Prev Next p | Help?
,-’Cl‘-, Mobile Verification
' Completed Upload Your Shoto Now:
@\ Email Verification

Completed hota of the applicant in JPG [ PNG/ JPEG Format upto 3O0KE allows

al Click Here

(E5) Pan Verification
"]" Completed

() Photo
-y
\r’ Pending

@ Documents

Pending

clo o 0 o
8e

@

Video

@)
Pending
\% Application Form*

o @

Pending

Verification (Level -1)

7
Waiting

(. Verification (Level -2)

=’ Waiting
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Upload the required documents.

SIgTeT T ™ CTESE T OTE ART 27, 2026 USSZ P

KYC STATUS

(@) eKye
N completed

Show Certificate and ekyc Details Expand &

l Pending Actions # Upload Document 4 Prev Next yp | Help?
,-’n\, Mobile Verification 0
g Completed
Applicant Pan card/ Aadhar card *
/é\ Email Verification Q {iwhich no. is mentioned in order) ) | & Upicad |
Completed
. " Authorization letter * (2 upioad |
(&5 Pan Verification 0 [ & upicaa |
==y Completed
Organizational ID card of Applicant *
@ Photo 0 {[1denitity letter issued by the organization/ Pay Slip) ) | & Upload |
kl/ Completed
/’é\ Documents G\_ Organi; 1D card of an ized person *
kI/ Pending g \If applicable [Identity letter issued by the organization’ Pay Slip with PAN / Passpart / | & Upload |
- Driving Licerse) ) =
@ Vude? G\_:
Fending Gther Documents
R IF you Required | | £ upload |
g Application Form* @\ -
Pending g
@ Verification (Level -1) i Important Notes:
Waiting 1. It is mandatory to display original docurnents during video recording.
2 If the docurment has parsonal information on both sides, please scan both sides and upload it as single PDF.
l/E \ Verification (Level -2) % 4. Copy of organizational ID card of Authorized signatory /identity letter issued by the organization/ Proof of individuals association with
“~ waiting organisation

S Dasignation of applicant is mandatory to mantion in autherity latter.

&. For the government arganizations, the autherised signatory shall be Controlling/Administrative Authority/Head of Office or Head of
Department [HoD)

7 In the panchayat level, for issuanca of DSC 1o elected members, the authorised signatory shall be the Block Development Officer (800).
8. authorized signatory doesn't want 1o mention pan ne. in his order, they are not required to show pan card in the video, But he is then
required to mention the last 4 digit Aadhar no. snd show the original Aadhar card in the video.

Click on ‘Start Video Recording’ to initiate video verification.

Signer Id : wersg@capricorn Created onh: Apr 27, 2026 03:52 PM

KYC STATUS

‘@ eKyc
(@)
' completed

Show Certificate and ekyc Details Expand @

l Pending Actions % Record Video 4 Prev Next | Help? J

CK:] Complete your video verification
As per CCA guideline viden verilication requited for e-KYC.

Flease show your original documents while recording video.
i applicant Pan card/ Aadhar card

- Authorization letter

i Organizational ID card of Applicant

Completed

@'\ Email Verification
Completed
(&= Pan Verification

p= Completed

@ Photo

Completed

Start Video Recording

Documents

\I/ Completed

@ Video

Pending

O 00 0000

@

/JBN Application Form*

Pending

@

@ Verification (Level -1) ¥

Waiting
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The documents that you need to present during the video recording are listed on

the video recording screen. Please ensure you have these documents ready before
starting the recording.

While recording your video, clearly state your name and the video code displayed
on the screen. This helps verify your identity and link the video to your application.

CapricorniD Aboutus  Enroliment  Contact us [

O Record Video for eKYC Signer ID wer4g@capricorn

Please show your eriginal decuments while recording video.
7 Applicant Pan card/ Aadhar card

&7 Authorization letter

7 Organizational 1D card of Applicant

Please speak line below while recording video
{Use any language)

| I, XXXXXXXXX  with video code 833 have applied for e-KYC with Capricorn. |

Start Video Recording

Instructions for Video Recording:

conds,
aclear background

sunglasses.

Nt of place them on a flat surface for recarding,

After recording your video, you have to preview it by clicking on the ‘Play’ button
and then clicking on ‘Submit’ to complete the video recording confirmation.

G Record Video for eKYC Signer ID wer4g@capricorn

Please show your criginal documents while recording video.
€7 Applicant rd/ Aadhar card

P Authorizat ter

7 Organizational ID card of Applicant

Ple
(Use any language)

speak line below while recording video

|, xxxxxxxxx with video code 833 have applied for e-KYC with Capricorn.

SUBMIT

Instructions for Video Recording:
1. Hold original documents on the edges and hem for at least 4-5 seconds.
2. Ensure you ly visible, taking up 50 deo frame with a clear background
2nsure bright lighting on yo e,

3. Avoid dark
4. Do not

ies like caps, headgear, eyeglasses, headphones, or sunglasses.

8. Prefer a plain background and rmaintain a natural expression.

6. Hold documents on th ithout cow ny content or place them on a flat surface for recording.
7. Videos with unclear vi of audio will be rejected

rac
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Click on ‘Continue to Enroliment process’ to continue your EKYC application.

G Record Video for eKYC Signer ID wer4g@capricorn

Please show your original documents while recording video.

P Applicant Pan card/ Aadhar card

¢F Authorization letter

7 Organizational 1D card of Applicant
—_— —
- -

Please speak line below while recording video

(Use any language)

I, XXX XXX with video code 833 have applied for e-K¥C with Capricorn.

Video Uploaded Successfully.

| Continue to Enrollment process |

As you mentioned, the authorizing person's details on the Authorization letter, the
same details are required to be filled in (as shown in the image below).

Signer Id : wer4g@capricorn Created on: Apr 27, 2026 03:52 PM
KYC STATUS
Show Certificate and ekyc Details Expand @
(@) =Kve
N .
Completed

i Pending Actions ¥ Update Signatory Form 4 Prev Next | Help?
I-’[:l‘-I Mobile Verification
Nt e et
Completed
Authorising Person for Signatory Approval

(=) Email Verification Name Mobile with country code
Completed name nobile
(g5) Pan Verification Email ecignati
=) mai esignation
' completed 9
email designation
() Photo
&
Completed r
Update
[3) Documents :
Completed Note: The details of the authorizing person must match those mentioned in the authorization letter

@ Video

Completed

O 00 0 0000

B Application Form*
Pending

@

@ Verification (Level -1)

Waiting

"E‘f““: Verification (Level -2)

Waiting
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[NOTE: If you create employees under your EKYC ID, you have to obtain
permission from your authorizing person; to know the steps for that, please check
the Govt. Signatory Approval Manual.]

After completing the above verification, you will need to submit the ‘Application

Form’.
Signer Id : werdg@capricorn Created or: Ape 27, 2036 0352 PM
KYC STATUS ]
tificste ard ekye Detais ]
& by o
] P T e
) Mobile Vesification [

o Govsignatory Form id
(&) Email Verification [ e 26235400
‘[’ Compiated Registration Form
E Pan Verification o mabile
l STI000000000
:':n::‘ Phata Q | v —

I B TESTTTESSEEGMAILCOM L 2000000000
(@) Documen= [
I wardgibcapricom
@ (]
3 Application Form (8] Adddriss
‘I‘ Panding e
’l' Verificati ( 1-1)
() Verification (Level -
'\L:'I/ Vet ﬁ
) Verification (Level -2 Town/CityDistricy Stata/Union Tarritary PiN code
. ’ New Deinl Deihi TarR
Organization Mama Grganization Type
ABC vz COVERMENT
Documents Submitted
E Phot
B Video
B Applicant Pan card/ Aadhar card
i frem L A or Ca Tor cblaining ary ek s i
Applicant Declaration
hersty agree Lo abide and confirm, that | have read and understood Provisions, Guidelines & Practices of Certificate Digital CPS and the Subscriber Agreement. The information
provided in this appiication form is Cormect and true in all iespect.
Darte: 27 Apr, 2006 0455 PM
Place: New Delhi
Submit Application Form

Once the application form is submitted, your EKYC will be sent for verification. The

verification will be conducted by Capricorn CA. Please wait for this process to be
completed.

You can check your EKYC Status on the user dashboard. Once your EKYC account
has been verified, the status will be updated as approved.
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ACTION BUTTON -

e Usage: To track the eKYC account.
e Reset PIN: Click to reset the PIN. This will update your existing PIN.
e Block Signer ID: Click to block the eKYC ID. This will temporarily disable the

account.
e Close Signer ID: Click to close the eKYC ID. This will permanently deactivate

the account.
e Enable TOTP: Click to enable TOTP. This will activate two-factor authentication

for security.

MORE DETAILS - to check the details provided for Signer ID.

CapricorniD Aboutus  Enroliment  Contact us

Hey, 91200000000 |

Stay Updated On your eKyc Status

= My ekyc # Employee eKyc Approval # Subscriptions

Signer ID : wer4g@capricorn

S1000 000K [ covsicnaror: ]
Organiza tion ABC xyz

Email TESTTTB998@GMAIL.COM

91 X000000000¢

28-Apr-2028

27-Apr-2026 :03:52:PM

Approved ¥

10



