CapricorniD

INDIVIDUAL - PAN-BASED
EKYC PROCEDURE

Version- 1.0.1
0 1 May, 2026




Z
Capricorn®

Identity Services Pvt. Ltd.

CapricorniD

INDIVIDUAL - PAN-BASED EKYC PROCEDURE

Navigate to the Capricorn portal. Click the ‘Enrolilment’' option to begin the DSC
purchase process.

CapricorniD Aot us contactus  ([{EEDY)

LICENSED CERTIFYING AUTHORITY

Your Digital Identity, Verified
with Capricorn eKYC

Complete your KYC paperlessly in minutes — using Aadhaar OTP or biometric.
Get a government-compliant digital identity, and unlock eSign as an added
benefit.

\ Start eKYC Enroliment & Manage My Account I

The homepage will display multiple enrollment options. Select ‘Individual’ to
procure Individual EKYC.

CO prlcorn iD Aboutus  Enrollment  Contact us m

W 0 Everything you need for digital identity

From individual KYC to enterprise-grade enrollment — we've got you covered.

.. o1 . . 02 03
Individual Organization Government
Personal ekye for India Organizational eKYC for India Goverment eKYC for India
Click Here & Click Here % Click Here %

. .. 04 . o 05

Foreign Individual Foreign Organization
Personal ekyc for outside India Organizational ekyc for outside India
Click Here & Click Here &
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Fill in your Name, Mobile Number, Email Address, and Signer ID.

Signer ID should be ‘alphanumeric, starting with alphabet, min 4 character long'.

Select the 'Terms of Services' and 'I'm not a robot' checkboxes. Click 'Create

Account' to proceed.

CapricorniD

Create Your Account
Signup to create your eKyc/eSign Account

Personal Details

Full Name As Per Aadhaar/Pan Mobile
91
Email Create Signer Id

@Capricorn

alphanumeric, start with alphabet, min 4
letter long

[[] I accept the Terms of Service, and | want to proceed

As per CCA guidelines, you will receive an OTP on your registered rmobile nurmber
to verify your identity. This mobile number should be part of the applicant’s eKYC
account and cannot be changed after authentication.

Create Account

About us Enrollment Contact us Login

eSign: Compliance, Security & Speed
Experience a seamless digital signing solution that
ensures legal compliance, high security, and fast

processing — all in one platform.

V' Legally compliant digital signatures
+ Secure identity verification
+ Quick and hassle-free process

+ Trusted by organizations across India

Need Help?

Check the required documents before proceeding with
Individual KYC.

View Required Documents

Click 'Get OTP', enter the OTP received on your mobile, and click ‘Verify OTP’ to

move to the user dashboard.

CapricorniD

Verify Mobile

Enter verification code sent to your Mobile number

Verify Mobile

Mobile Number
919288974631 =

[o=om |

VERIFY OTP

Mobile OTP *

About us

Enroliment Contact us

eSign: Compliance, Security & Speed
Experience a seamless digital signing solution that
ensures legal compliance, high security, and fast

processing — all in one platform.

v Legally compliant digital signatures
v Secure identity verification
+ Quick and hassle-free process

v Trusted by organizations across India

Need Help?

Check the required documents before proceeding with
Individual KYC.

View Required Documents
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Click on the ‘ACTION'’ button to continue EKYC enrollment.

Coprico rﬂ iD About us Enrollment Contact us

Hey, 919288974631 | Logout @ |

Stay Updated On your eKye Status

# Subscriptions

Signer ID: test5456@capricorn

Email testtt86@gmail.com
Mobile 919288974631

Date & Time 23-Apr-2026 :04:53:PM
Status Ekyc Pending

Click on the 'PAN BASED’ option to proceed with your EKYC application.

. =
COp rlcorn lD About us Enrollment Contact us Dashboard

Signer Id : testth58@capricorn Created on: Apr 24, 2026 10:21 AM

KYC STATUS

Show Certificate and ekyc Details Expand @

T Pending Actions % Application Form o Prev Next iy | Help?
() Mobile Verification o
7 Completed ) y L .
- o @ @ @ @
EJ) Email Verification (551 qﬁ\ @
Pending
/[ Aadhaar OTP Aadhaar Bio Aadhaar Offline PAN Based
@) Verification (Level -1 . 4 e Lk
waiting
-7\ Verification (Level -2) Instructions
. Waiting Aadhaar OTP:

The mobile number must be registered with the Aadhaar and same mabile number will be used for further authentication.

In video verification, the Applicant dees net need to show any decuments.

Aadhaar BIO:
Online Aadhaar Biometric based using L Fingerprint device registered with UIDAL

Applicant Video verification is not required

Aadhaar Offline:

The mobile no. must be registered with the Aadhar and the same no. will be used for further aut
Offline Aadhaar XML dowr ebsite
In video verification, the Appl o show any decuments.

PAN Based:

1. Scanned copy of the PAN card required

2 Scanned copy of Address Proof required

he applicant in JPG / PNG format

3. Passport size Ph

4 Invideo verification, the applicant needs to show the criginal PAN card and
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Enter your Name, Date of Birth, and PAN Number as per your PAN card, and click

'Next' to continue.

CapricorniD

KYC STATUS

Signer Id : testth58@capricorn

eKyc
Pending

@

@ Email Verification
Pending

Verification (Level -1)
Waiting

O Verification (Level -2)
Waiting

|
Mobile Verification
Completed

Pending Actions # Application Form

o

Selected eKyc option: PAN Based

About us Enrollment

Contact us Dashboard

Created on: Apr 24, 2026 10:21 AM

Show Certificate and ekyc Details Expand @

4 Prev Next » | Help?

Change

I The Mobile number (SIM) should be registerd w

th your (applicant) ’u—‘r'r*el

Enter PAN details

Name *

Date of Birth *

dd-mm-yyyy B

Please fill in the required details with the E-KYC pin;

e eKYC pin is a six-digit pin that you can set according to your preferences.

e Select the checkbox to accept the 'Terms of Service' and IVG. Click 'Submit' to

move forward.

KYC STATUS

Show Certificate and ekyc Details Expand @

" eKye
@

7~ Pendin
l ]

@

T
"’G\" Mobile Verification
1 completed

(=) Email Verification

I Pending

\CI'J/ Ven.f\calmn (Level -1)
Waiting

s i

@

Pending Actions % Application Form

Applicant Name

SHXKX XXXKK

Mobile with country code

S XXXRHHKKXK
Date of Birth

02-1-2000
Address

address

Postal Code (PIN]

pin code

{@capricorn

t, min 4 fetter long

‘Aadhaar Number (Last & Digit)

Last 4 digit

applicant Declaration: | hercty agree and confirm.
would abide by the same. The information provided in

ave read and understood Provisions, G

 Prev Nextw | Help?

PAN [Mandatory for income Tax usage)
L XXXXRXNXX

Email
TESTT8e@CMAILCOM

Gender

Select Gender hd

Country

India

City.

eKYC PIN

wiclines and Practices of Certificate Digital £3%% and the Subscriber Agroement,

apphication farm is Correct and true in all respect.

O laccept the Terms of Service, and IVG | want to proceed. I

Identity Services Pvt. Ltd.
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Verify your ‘Email’ by following the prompts to complete the email verification
process.

. =
CO p ricorn 'D About us Enrollment  Contact us Dashboard

Signer Id : testth58@capricorn Created on: Apr 24, 2026 10:21 AM
KYC STATUS
Show Certificate and ekyc Details Expand @
’@l\ eKyc
Y~ Completed
Pending Actions ¥ verify Email 4 Prev Next yp | Help?

c

"/Cl\" Mobile Verification

Y’ Pending )
I Verify Ernail
(1=4) Email Verification (L}": il o
\‘[’ Pending
TESTTE8E@CMAIL.COM Enter OTP

1
(£5) Pan Verification

“ Completed

0
Verity
\

c o

(= Photo
()
N Pending

,fg‘\, Documents
p=

@

I Pending
(=) Video y
(&) [§]
\lj Pending C
fg\ Application Form* .
()] (&
N2 pending C,

,"é\, Verification (Level -1)
Ny

Waiting

’c‘,.“ Verification (Level -2)

~ Waiting

NOTE: - According to CCA IVG GUIDELINES, the mobile number must be registered in the
name of the eKYC applicant and verified by CA through the services provided by Telecom
companies. If the eKYC applicant's name does not match the registered mobile number's
name, the applicant cannot proceed with the PAN-based EKYC and must use different
modes. You need to do ‘Telecom Service Provider’ verification in Pan-based DSC

processing.
. -
COp ri CO nm 'D About us Enrollment Contact us Dashboard
Signer Id : testth58@capricorn Created on: Apr 24, 2026 10:21 AM
KYC STATUS Show Certificate and ekyc Details Expand @
Q eKyc

\'I" Completed

T Pending Actions % Mobile verification 4 Prev mext gy | Help ?
"’Cl\" Mobile Verification
* I “ pending

c|e

I'U'E'r,'fv identity Telecomn Service Provider |

T
(=) Email Verification

= Maobile Number ate

Completed

ST RHAKAKNKHK Enter OTP

(=]

UIDELINES, the mabile number must be registered in the name of the ekvC applicant and verified by Ca thraugh the services

(g5) Pan Verification

” Completed

c 0 0

(= Photo
(&)
N Pending

/M) Documents
=2

@

Pending niss.
ame does not match the registered mobile

) Video

@—@—
@

Pending

,f@\, Application Form*
\IJ Pending

@

,fé\, Verification (Level -1)
Waiting
’E‘,:‘ Verification (Level -2)

Waiting
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Upload a passport-sized photograph of the applicant.

Signer Id : testth58@capricorn Created on: Apr 24, 2026 10:21 AM
Show Certificate and ekyc Details Expand @
eKyc
Completed
Pending Actions $ Upload Photo 4« Prev Next g | Help?
Mobile Verification

Completed

Upload Your Bhoto Now

@\ Email Verification
Completed

Passport size Photo of the applicant in JPG / PNG/ JPEC Format upto S0KE allowe

Photo resize tool Click Here

\ Pan Verification
~ Completed

T
(") Photo

iH
Pending
@ Documents

clo o 0 o
®

G

Pending

Upload the required documents.

Signer Id : testthS8@capricorn Created on: Apr 24, 2026 10:21 AM

KYC STATUS

Show Certificate and ekyc Details Expand @

eKyc
Completed

Pending Actions % Upload Document 4 Prev Next yp | Help?
Mobile Verification
Completed
PAN card *
(145 2 identity proof] Scan Copy ) | o Uploa

Address proof (Any one: Aadhaar / Voter 1D Card / Passport [ Driving License (DL) /
Telephone Bill/ Electricity Bill / Water Bill / Gas Connection) * —_—

o | & upicza |
[Scan Copy ) =

Other Documents

o
Completed

| & Upload |

20 & & 0 O

@ Documents

Pendin
- mportant Note

1.1t is mandatary te display original documents during vides recarding

@

2 If the document has parsonal information on both sides, please scan both sides and upload it as single PDF.

T
@ Video

Pending

Click on ‘Start Video Recording’ to initiate video verification.

Signer Id : testth58@capricorn Created on: Apr 24, 2026 10:21 AM

Show Certificate and ekyc Details Expand &
.;’é\;. ekyc
N~ Completed
l Pending Acticns % Record Video 4 Prev Next | Help?
* Mobile Verification

Completed

Complete your video verification

N ) . s per CCA guideline video verification required for e-KvC.
@ Email Verification

Completed Please show your ariginal decurments while recording videa,
i~ PAN card

Wi Address proof (Any one: Aadhaar [ Voter ID Card / Passport | Driving License (DL) / Telephone Bill/ Electricity Bill / water Bill / Gas
Connection)

===

(£9) Pan Verification
N Completed

() Photo
&
Completed

Documents

¢
Completed

@ Video

|0 & & 0 0 0

Pending

@

Pending

@ Application Form*
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The documents that you need to present during the video recording are listed on
the video recording screen. Please ensure you have these documents ready before
starting the recording.

While recording your video, clearly state your name and the video code displayed
on the screen. This helps verify your identity and link the video to your application.

G Record Video for eKYC Signer ID testth58@capricorn

Please show your original documents while recording video.

P PAN card

7 Address proof [Any one: Aadhaar / Woter |D Card / Passport / Driving License (DL) /
Telephone Billf Electricity Bill / Water Bill / Gas Connection)

|, XX XX¥EXK with video code 782 have applied for e-KYC with Capricorn.

| Start Video Recording |

Instructions for Video Recording:
1. Hold original decuments on the edges and
2. Ensure your face is fully visible, taking up 5
3. Avoid dark s} nsure brigh
4. Do not wear sories like ca
5. Prefer a plain background and maintain a natural expression.
6. Hold documents on tt content or place thern on a flat surface for recording.

7. Videos with unclear videc

show thern for at least 4-5 seconds.

af the video frame with a clear background.

ur face.

ses, headphones, or sunglasses.

hout covering any

audio will be rejected.

After recording your video, you have to preview it by clicking on the ‘Play Video’
button and then clicking on ‘Submit’ to complete the video recording
confirmation.

G Record Video for eKYC Signer ID testth58@-capricorn

Please show your original documents while recording video.

7 PAN card

P Address proof (Any one: Aadhaar [ Voter ID Card [ Passport / Driving License (DL) /
Telephone Billf Electricity Bill / Water Bill / Gas Connection)

speak line below while recording video
W language)

{Use

|, X2 XxxxX with video code 782 have applied for e-KYC with Capricorn.
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Click on ‘Continue to Enrollment process’ to continue your EKYC application.

& Record Video for eKYC Signer ID testth58@capricorn

Please show your original documents while recording video.

7 PAN card

7 Address proof [Any one: Aadhaar [ Voter ID Card / Passport / Driving License [DL) /
Telephone Bill/ Electricity Bill / Water Bill / Gas Connection)

ecording video

(Use any language)

|, %xxx xxxxx with video code 782 have applied for e-KYC with Capricorn.

Wideo Uploaded Successiully.

Continue to Enroliment process |

After completing the above verification, you will need to submit the ‘Submit
Application Form’.

Signer Id : testS4SBi@capricom Created arc Ap 25, 2026 0506 PM
KYC STATUS - o
@) Hve o
[ ey “ .l
o™ (]
[~ Individual Form id
| e e
l?‘ = (] Registration Form 2623430F
= o Mabite
| STKXHXKKKRKRX
'_:“i P o NNNNNNN
[~ LXMRXKKHKK
@ H -
o °
1 N
? @ A dace
X
© W “
I. Verification (Level -2) TownCiry/Distict Stata/Union Terrivary PIN code
o
Dacuments Subreitied
i ohos
B vises
B Asdhaar Details
Note: 7] o Ir JCA o b
with
Applicant Declaration
here d sons, Guich ap of Certificate.Digital CRS and U Ag LT
Date: 24 Apr, 2026 THO3 AM
Place: Exsl Deiti
Submit Application Form

Once the application form is submitted, your EKYC will be sent for verification.
Capricorn CA will conduct the verification. Please wait for this process to be
completed. You can check your EKYC Status on the user dashboard. Once your
EKYC account has been verified, the status will be updated as approved.
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ACTION BUTTON: -
e Usage: To track the eKYC account.
e Reset PIN: Click to reset the PIN. This will update your existing PIN.

e Block Signer ID: Click to block the eKYC ID. This will temporarily disable the
account.

e Close Signer ID: Click to close the eKYC ID. This will permanently deactivate
the account.

e Enable TOTP: Click to enable TOTP. This will activate two-factor authentication
for security.

MORE DETAILS - To check the details provided for Signer ID.

CapricorniD Aboutus  Enrollment  Contact us

Hey, 9150000000 !

Stay Updated On your eKyc Status

My eKyc & Subscriptions

Signer ID : testthS8@capricorn

Name SXXXXXXXXX m
Email TESTTB6@CMAIL.COM

Mobile QTRRHAKKKKNK

Expiry 24-Apr-2028

Date & Time 24-Apr-2026 10:21:AM

Status Approved v
| |




