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ORGANIZATION Employee - BASED EKYC PROCEDURE

Navigate to the Capricorn portal. Click the ‘Enrollment' option to begin the DSC
purchase process.

COpriCorn iD About us Contact us m

LICENSED CERTIFYING AUTHORITY

Your Digital Identity, Verified
with Capricorn eKYC

Complete your KYC paperlessly in minutes — using Aadhaar OTP or biometric.
Get a government-compliant digital identity, and unlock eSign as an added
benefit.

\ Start eKYC Enrollment < ( Manage My Account I

The homepage will display multiple enrollment options.

Select “Organization” to procure Organizational EKYC.

CO pricorn iD Aboutus  Enrollment Contactus

Everything you need for digital identity

From individual K¥C to enterprise-grade enroliment — we've got you covered.

- o1 . . 02 03
Individual Organization Government
Personal ekyc for India Organizational eKyC for India Goverment ekyC for India
Click Here ¥ Click Here Click Here &

. . 04 . . . 05

Foreign Individual Foreign Organization
Personal ekyc for outside India Organizational ekyc for outside India
Click Here 3 Click Here &
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Fill in your Name, Mobile Number, Email Address, and Signer ID. Signer ID should
be “alphanumeric, starting with alphabet, min 4 character long”.

Select the 'Terms of Services' and 'I'm not a robot' checkboxes. Click 'Create
Account' to proceed.

. -
CO p r | CO rn ID About us Enroliment Contact us

Create Your Account

Signup to create your eKyc/eSign Account

Pe | Detail
esign: Compliance,Security & Spood

Full Name As Per Aadhaar/Pan Mobile Experience z

seamless digital signing solution that

9 ensures legal compliance, high security, and fast
processing — all in one platform.

Email Create Signer Id
v Legally compliant digital signatures

@Capricorn v Secure identity verification

v Quick and hassle-free process
alphanumeric, start with alphabet, min 4 Q P
letter long v Trusted by organizations across India

[ i accept the Terms of Service, and | want to proceed

As per CCA guidelines, you will receive an OTP on your registered mobile number Need Help?
to verify your identity. This mobile number should be part of the applicant's eKYC Check the required documents before proceeding with
account and cannot be changed after authentication. Individual KYC.

Create Account

Click 'Get OTP', enter the OTP received on your mobile, and click ‘Verify OTP’ to
move to the user dashboard.

- -
CO p rl CO rn ID About us Enroliment Contact us Login

Verify Mobile

Enter verification code sent to your Mabile number

Verify Mobil
esign: Complance,Securlty & Speed

Mobile Number Experience a seamless digital signing solution that

919288974631 = e

sures legal compliance, high security, and fast

processing — all in one platform.
Mobile OTP *

v Legally compliant digital signatures

v Secure identity verification
+ Quick and hassle-free process
VERIFY OTP v Trusted by organizations across India

Need Help?

Check the required documents before proceeding with
Individual KYC.

View Required Documents




CapricorniD Capricorn®

Identity Services Pvt. Ltd.

Click on the ‘ACTION' button to continue EKYC enrollment.

CapricorniD

Hey, 91 XXXXXXXX 1

About us Enrollment Contact us

Logout =

Stay Updated On your eKyc Status

My eKyc # Subscriptions

Signer ID : rgeba65@capricorn

Name SHHX XHHRK

ORGANIZATION

Email testttts7@gmail.com

Mobile DT H00KHUHNNK

Date & Time 27-Apr-2026 11:24:AM

Status

Ekyc Pending

Click on the ‘Employee’ option to proceed with your EKYC application.

CapricorniD

Aboutus  Enrollment  Contact us Dashboard
Signer Id : rgeba65@capricorn Created on: Apr 27, 2026 T1:24 AM
KYC STATUS Show Certificate and ekyc Details Expand @
ek -
(@) =he @
\IJ Pending -
| . . Pending Actions # Application Form W Prev Nextw | Help?
fu\ Mobile Verification o
Completed

(=) Emall verification Qﬂ: Q_@ PEI
Pending Autherized signatory Emplayee

(@ﬁl Verification (Level -1) . L

Yt Waiting

|_ . Instructions

(- 7y Verification (Level -2)

@)
Waiting

NOTE: Far Pan Verification, the following four criteria must exactly match the details or the Income Tax portal:
a) PAN
b) Mame on PAM

) Mate of Rirth (DOR]

d) Aadhaar seeding status (Aadhaar number linked with PAN)
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Please fill in the required details:

Capricorn@

Identity Services Pvt. Ltd.

e eKYC pin is a six-digit pin that you can set according to your preferences.

e Mention the eKYC of the ‘Authorized Signatory’.

Select the checkbox to accept the 'Terms of Service' and IVG. Click 'Submit’ to

move forward.

KYC STATUS

(@
Pending

/D\ Mobile Verification
= Completed

(F EI\ Email verification
Pending

/G\I Verification (Level -1)
\'l/ Vaiting

(-, 7 Verification (Level -2)

Waiting

€

Pending Actions # Application Form

Applicant Name

S XXX XXX

Mobile with country code

ST XK
Date of Birth

dd-mm-yyyy
eKYC ID

rgebagb

Aadhaar Number (Last 4 Digit)

Employee Code

Applicant Beclaration: | bereby agree and confirm, thal |
Sulbmer i

ser Agreerm

Alphanumeric, start with alphabet, min 4 letter long

Show Certificate and ekyc Detalls Expand @

4 Prev Next i | Help?

PAN (Mandatory for Income Tax usage)

Email
testtS7@gmail.com
Gender

[=] Select Gender v

@capricorn | e

& diigit numeric pin

Department { Optional )

Authorised signatory eKYC ID

@capricorn

O 1accept the Terms of Serv

ice, and IVC | want to proceed.

If you have mentioned your PAN number, verify your Name and Date of Birth as
per your PAN/NSDL data.

KYC STATUS

(@) ekye
o
l Completed

,-"G"-, Mobile Verification
' Completed

(=) Email Verification

2 O O

Ap plication Form*

kr‘ Pending
) Pan Verification @

I Pandmg

T

/\I Signatory Approval G/-::

j: Pending
Photo @
Pending

/\ Documents @
Pending

E‘r’l Video @
pending ’

@

Pending Actions $ Verify BPAN

Verify PAN
Name *
Ex: John
Date of Birth *
dd-mm-yyyy
=

Vesify
[

NOTE: PAN is mandatory for Income

For Pan verification, the fallowing four criteria mu

a) BAN
by an BAN

) Date of Birth [DOB)

d) sadhaar seeding status {Aadhaar number linked

Show Certificate and ekyc Details Expand @

# Prev  Next pp | Help?

PAN *

Lo

a O Iwant eKyc as per PAN name

Remove PAN

ctly match the details on the Income Tax portal:

with BAN]
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Verify your ‘Email’ by following the prompts to complete the email verification
process.

KYC STATUS

(@) eKye
Completed

Show Certificate and ekyc Details Expand @

l Pending Acticns 3 Verify Email 4 Prev Next | Help?
,/E\, Mobile Verification . 5

T/ Completed

e o

Verify Ermail

|
(=) Email Verification

\I/ Pending

-
I/E\, Pan Verification
s Completed

Email oTP

G

testtBOS@gmail.com Enter OTP

(<]

Signatory Approval

®
j: Pending
\ET;/ Photo

2 @

Pending

Documents
Pending

@

Video

Eéﬁ
& in:
g -
%

@

Application Form*

@

Pending
Verification (Level -1) 2
Waiting
¢~ 7\ Verification (Level -2)
\e#) I
" Waiting

Upload a passport-sized photograph of the applicant.

Signer Id : eg963@capricorn Created on: Apr 27, 2026 12:48 PM

KYC STATUS

(@) ekye
Y Completed

Show Certificate and ekyc Details Expand @&

Pending Acticns 3 Upload Photo o Prev Next yp | Help? J

@ Uplood Your Bhoto Now
0 Upload applicant photo 8

,/E\, Mobile Verification
=/
Completed
(=) Email Verification
Completed
I/E\I Pan Verification Photo resize tool Click Here
Completed

e 0 0 0

@ Signatory Approval

\I/ Pending
(77} Photo
&

\IJ Pending

1
/fu Documents

@) Jocu
Pending
(&) Video

Pending

@

&

@ @

Application Form*

®
Pending
\(ij/ Verification (Level -1) 5

@

Waiting

- i i g
(o) Verification (Level -2)

< \Waiti
e Waiting
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Upload the required documents.

KYC STATUS
@) eKye
=g Completed

,/n\, Mobile verification
\Tj Completed

Email Verification
Completed

I/E\I Pan Verification
=/
T Completed

Signatory Approval
Pending

Photo
Completed

O 0 0 0

e @

Documents
Pending

@

Pending

Application Form*
Pending

Verification (Level -1)
Waiting

:
Video
:

7 Verd . ;
@_jj Verification (Level -2)

Waiting

@ @

Signer Id : eg963@capricorn Created on: Apr 27, 2026 12:48 PM

Show Certificate and ekyc Details Expand @

Pending Actions # Upload Document o Prev Next pp | Help?

applicant Pan card/ Aadhar card *
[[Which na. is mentioned in order) | | & Upload |

Organization Employee 1D card *
[If Applicable (Pay Slip / Letter of Identity Proof by Organization) | | & Upload |

Other Documents
[If you Required | | & Upload |

Click on ‘Start Video Recording’ to initiate video verification.

KYC STATUS

(@) eKye
4 Completed

4 E\' Mobile Verification
Completed

Email Verification
Completed

(E\, Pan Verification
Completed

Signatory Approval
Pending

Photo
Completed

@ Documents
Completed

c 0O & 0 0

(<

Video
Pending

@

T
Application Form*
Pending

Verification (Level -1)

Waiting

(- jy Verification (Level -2)

led)

Waiting

@

Signer Id : eg963@capricorn Created on: Apr 27, 2026 12:48 PM

Show Certificate and ekyc Details Expand @

L Pending Actions $ Record Video o Prev Next y | Help '.’J

B:] Complete your video verification
A per CCA guideline video verification required for e-kyC.

Please show your original decuments while recording videa.
i~ Applicant Pan card/ Aadhar card
Wi" Organization Employee ID card
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The documents that you need to present during the video recording are listed on
the video recording screen. Please ensure you have these documents ready before
starting the recording.

While recording your video, clearly state your name and the video code displayed
on the screen. This helps verify your identity and link the video to your application.

@ Record Video for eKYC Signer ID eg963@capricorn

Please show your criginal documents while recording video.
¢ Applicant Pan card/ Aadhar card
7 Organization Employee 1D card

|, i oo With video code 930 have applied for e-KYC with Capricorn.

Start Video Recording

After recording your video, you have to preview it by clicking on the ‘Play’ button
and then clicking on ‘Submit’ to complete the video recording confirmation.

@ Record Video for eKYC Signer ID eg963@capricorn

Please show your original documents while recording video,
7 Applicant Pan card/ Aadhar card
7 Organization Employee ID card

1, 0000000 with video code 930 have applied for e-KYC with Capricorn

Click on ‘Continue to Enroliment process’ to continue your EKYC application.

& Record Video for eKYC Signer ID eg963@capricorn

Please show your original documents while recording video.
% Applicant Pan cardf Aadhar card
r Organization Employee 1D card

Pleas
(Use any language)

peak line below while recording video

I, xxxx xxxx with video code 180 have applied for e-KYC with Capricorn

Video Uploaded Successfully.

Continue to Enrollment process
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Once the applicant confirmation is complete, the Signatory Approval Status must
be cleared on the authorized signatory's end. Click here to learn how to do

Signatory Approval

Signer Id : eg963@capricorn
KYC STATUS

[

7y
(@)
\

S
Q)
\

T~ Completed

eKyc
Completed

Mobile Verification

@\ Email Verification
Completed

(£5) Pan Verification
‘T’ Completed

1
(7 Signatory Approval

@
Pending

|0 & & O

oo

Completed

@ Documents

Completed

Video
&=
Completed

@ Application Form*
Pending

(2] Verification (Level -1)
Waiting

,’&:‘- Verification (Level -2)

= Waiting

o 0 0

@

Pending Actions % Signatory Approval

Autherized Signatory Approval

Authorized

Show Certificate and ekyc Details Expand ©

y eKYCID :

Send Approval Link to Signatory Change Signatory

Created on: Apr 27, 2026 12:48 PM

« Prev Next w | Help?

After completing the
Form’.

above verification, you will need to submit the ‘Application

g
KYC STATUS . T °
° Pureing Acirn A wi
Form i
[ 2623538
51 KRKKKXKKKK
L0000
s
@ | i
@ 7
f———— SalenTeory  ewe oo
) naw oun e =
J) vericationt
wa T o me Crgamzation Tyoe
e craTEENT
P——
qepsespeapr

Phace: 1

Submit Application Form
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Once the application form is submitted, your EKYC will be sent for verification.
Capricorn CA will conduct the verification. Please wait for this process to be
completed.

You can check your EKYC Status on the user dashboard. Once your EKYC account
has been verified, the status will be updated as approved.

ACTION BUTTON -

e Usage: To track the eKYC account.
Reset PIN: Click to reset the PIN. This will update your existing PIN.

e Block Signer ID: Click to block the eKYC ID. This will temporarily disable the
account.

e Close Signer ID: Click to close the eKYC ID. This will permanently deactivate the
account.

e Enable TOTP: Click to enable TOTP. This will activate two-factor authentication
for security.

MORE DETAILS - To check the details provided for Signer ID

Cop I’ICOI’ﬂ iD Aboutus  Enrollment Contactus

Hey, STXXXXXXXXXX !

Stay Updated On your eKyc Status

= My eKyc # Employee eKyc Approval # Subscriptions

Signer 1D : eg963@capricorn

Name S)000( 10000
Organizal tion ABC xyz

Email TESTTTEI98@CMAIL.COM

Mobile 912000000000¢

28-Apr-2028

Slock Signer 1D 27-Apr-2026 :03:52PM

Approved v




